Provo City Customer Web Portal Terms of Use
Terms of Use
This website is owned and operated by the city of Provo. Use of this website signifies your agreement to the
terms of use stated here. Please read these terms of use carefully before using this Website. If you do not agree
to these terms of use, please do not use this Website.
By using this website in any manner whatsoever, you agree that:
Disclaimer and Limitation of Liability
1. The content in this website is provided “as is” and without any express or implied warranties of any
kind. To the fullest extent permissible pursuant to applicable law, Provo City disclaims warranties,
express or implied, including, but not limited to implied warranties of merchantability and fitness for a
particular purpose or use. The City of Provo does not warrant that the functions contained in the
content and this website will be uninterrupted or error-free, that defects will be corrected, or that this
Website or the server that makes it available is free of viruses or other harmful components. The City of
Provo does not warrant or make any representation of any kind regarding the use or the results of the
use of the content in this Website in terms of its correctness, accuracy, reliability, effectiveness,
timeliness, or otherwise. You and not the City of Provo, assume all of the risks associated with using this
Website.
2. To the fullest extent permissible by law, the City of Provo, its affiliates, officers, directors, employees,
consultants, and agents shall not be liable to you or any other party (in relation to or as a consequence
of use of this site) under any circumstances whatsoever for any loss of profits or revenues, goodwill, loss
of data, or for any direct, indirect, special, consequential, or incidental damages, and including by not
limited to punitive or exemplary damages, whether said liability, loss or damages arise in contract or tort
or any other theory of liability, even if the City of Provo was expressly advised of the possibility of such
damages. In no event shall the City of Provo total liability to you (or anyone else claiming through you)
for all damages, losses, and causes of action (whether in contract, tort (including, but not limited to
negligence) or otherwise) exceed the amount specifically paid by you to the City of Provo, if any, for
purpose of accessing this website.
3. This disclaimer and limitation of liability applies to any damages, or injury caused by any failure of
performance, error, omission, inaccuracy, interruption, deletion, defect, delay in operation or
transmission, computer virus, communication line failure, theft or destruction or unauthorized access
to, alteration of, or use of any aspect of this website, under any legal theory or cause of action.
Indemnity
4. You agree to indemnify, defend and hold harmless the City of Provo, its officers, directors, employees,
consultants and agents from any and all third party claims, liability, damages and/or costs (including, but
not limited to, legal fees) arising from your use of any aspect of this Website, your violation of these
terms of use, or your infringement of any intellectual property or other right of any person or entity.
Third Party Links
5. This website may contain links to other third-party services and resources for informational purposes
only. The City of Provo is not responsible for such third party services and resources, nor does Provo City
approve or endorse such third parties or their services or resources.
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Account and Password Security
6. Some parts of this website may require you to enter a password and account designation upon
completion of a registration process. If this applies to you, you are entirely responsible for maintaining
the confidentiality of your password and account and for all activities that occur under your password
and account. You agree to notify the City of Provo immediately of any unauthorized use of your
password or account or any other breach of security. Provo City will not be liable for any loss or damage
that you may suffer as a result of someone else using your password or account.
Copyright/Proprietary Rights
7. No material from any website owned, operated, licensed or controlled by the City of Provo may be
copied, reproduced, republished, uploaded, posted, transmitted or distributed in any way, except that
you may download one copy of the materials on any single computer and produce one printed copy for
your personal, noncommercial home use only, provided you keep intact all copyright and other
proprietary notices. Modification of the materials or use of the materials for any other purpose is a
violation of the City of Provo copyright and other proprietary rights.
Acceptable Use
8. By accessing this website, you agree that you shall not knowingly use it to transmit, retrieve, or store
any communications which are of a harassing nature, are derogatory to any individual or group, are
pornographic, lewd, indecent, or of a sexual nature, are of a defamatory or threatening nature, could be
reasonably interpreted as discriminatory based on race, national origin, sex, age, disability, or religious
or political beliefs, for any illegal purpose including but not limited to chain letters, or any other purpose
which is illegal, against City policy, or contrary to the City's lawful interests.
Privacy
9. The City of Provo reserves the right to monitor your use of this website for City related purposes
including without limitation troubleshooting problems, monitoring for security issues, and enforcing the
terms of use agreement.
Governing Law and Jurisdiction
10. This website, all disputes or other matters arising out of it, and the performance thereof shall be
governed by and enforced under the laws of the State of Utah without regard to conflict of law
provisions, and if legal action by either party is necessary for or with respect to the enforcement of any
or all of the terms and conditions hereof, then exclusive venue therefore shall lie in the Utah Fourth
District Court located in Provo, Utah or in the United States District Court, District of Utah.
Severability
11. Should any provision of these Terms of Use be held invalid, unlawful or for any reason unenforceable,
then the invalid, unlawful or unenforceable provision shall be severable from the remaining provisions.
Such invalid, unlawful or unenforceable provision shall not affect the validity or enforceability of the
remaining provisions.
Reservation of Rights
12. We reserve the right to change, modify, add to, or remove portions of these terms of use at any time.
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